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North East Medical Services (NEMS) PACE complies with applicable Federal civil rights laws and does
not differentiate, exclude, or discriminate against any individual on the basis of race, color, creed,
religion (e.g., religious dress and grooming practices), age (e.g., those over 40), sex/gender (e.g., sex
characteristics (including intersex traits), pregnancy, childbirth, breastfeeding and/or related medical
conditions), gender identity, gender expression, sexual orientation, sex stereotypes, marital status,
medical condition (e.g., genetic characteristics, cancer or a record or history of cancer), military or
veteran status, national origin (e.g., limited English proficiency, language use and possession of a driver’s
license issued to persons unable to prove their presence in the United States is authorized under federal
law), ancestry, disability (e.g., mental and physical, including HIV/AIDS, cancer, and genetic
characteristics), genetic information, retaliation for reporting patient abuse in tax-supported institutions,
enrollment in a Health Benefit Plan, state of health, need for health services, status as a litigant, status
of a Medicare or Medicaid beneficiary, source of payment for care, or any other basis prohibited by law.

NEMS PACE:
e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (e.g., large print, audio, accessible electronic formats,
other formats).
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact NEMS PACE Member Services Department at 415-352-5050.

How to file a grievance with NEMS PACE

If you believe that NEMS PACE has failed to provide
these services or discriminated in another way
based on any of the characteristics listed above,
you can file a grievance with NEMS PACE. If you
need help filing a grievance, NEMS PACE Member

How to file a grievance with U.S. Department of
Health and Human Services, Office of Civil Rights
You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights

e By phone: Call 1-800-368-1019 (TTY 711 or 1-

Services Department is available to help you.
e By phone: Call 415-352-5050
e By mail: Call us at 415-352-5050 and ask to have
a form sent to you.
¢ In Person: Visit the NEMS PACE Member Services
Department.
You may also contact the NEMS PACE Civil Rights
Coordinator
Attn: NEMS Section 1557 Coordinator
North East Medical Services
1520 Stockton Street
San Francisco, CA 94133
NEMSSection1557@nems.org

This notice is available at: nemspace.org
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800-537-7697)

By mail: Fill out a complaint form or send a
letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint

Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Spanish ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia linguistica.
También estan disponibles de forma gratuita ayuda y
servicios auxiliares apropiados para proporcionar
informacidon en formatos accesibles. Llame al 415-352-
5050 (TTY: 1-800-735-2929) o hable con su proveedor.

Chinese J£% @ WIREER TS WFII LR EIRA BB A=
AR - ] LG 2 R A s R TSR s - DA
BERE IR L& BN - 55 0 415-352-5050 (TTY: 1-800-735-

2929) ) sELIHVFRHLE ST 5.

Vietnamese LU'U Y: N&u ban ndi tiéng Viét, ching toi cung cap
mién phi cac dich vu hd tro ngon ngir. Cac hd tro dich vu phu
hop dé cung cap thong tin theo cac dinh dang dé ti€p can cling
duwoc cung cdp mién phi. Vui long goi theo s& 415-352-5050
(Nguoi khuyét tat: 1-800-735-2929) hodc trao d6i v&i ngudi
cung cap dich vu cla ban.”

Korean F9]: [3=70]]& AF&8HA= 49 T8 o] A<
MUl =5 o] &3t 4 AFUHH o] & Tled IR
ARE AFste 443 Hx 7|9 2 M2k FE=E
Al FH Ul 415-352-5050 (TTY: 1-800-735-2929)H o=
Ak AL A M) 2 A2 A ol F-9] 544 A S

Persian 435 S) 4 (L) (m)ld Cumaa aniSe Gladd SS
0 OB 1o e 3 e il Jily 5 ilead (SS Galia
@l ) cledhl 5y ity JilE s i 8 4 G ea 98
sase Gl boojled 415-352-5050 (TTY: 1-800-735-2929)
u.\ALA.I mﬁbbﬁ\)\o&.ﬁ&udid}iwm}s

Japanese ¥ : HARE# LS N 556 ~ RO SFEE R
F—EREe THHWBRITET - 77ky7w(ﬁbﬁ
FIACE 3 XYl anr) nipTHEHmEZlET 5
O DY WSR-S — B A S HE T IFHW 2T
¥ 9 - 415-352-5050 (TTY: 1-800-735-2929) ¥ TR EEL 2

Se Fld ~ THRDOFEFEEIC THHKS 2S00,
Armenian NFSUAMNFER3NFL. Grebt hununwd bp hwjbptl,
AnLp Ywpnn Ge ogunybl (Eguywl wowlgniejwl wludbwn
dwnuwjnLejntuutphg: Uwuwnsbih allwswithtpny
nbnEywunynieintu npwdwnpbint hwdwwwunwuhiwl
odwlnuwl uJhongubpu nL dSwnwjnieinllubpp Unybwbu
npwdwnpdnud U wudbwp: 2wugwhwpbe 415-352-5050
htnwhinuwhwdJdwpny (TTY' 1-800-735-2929) YwJ funubip 2t
Jwwnwywpwnh htw:

Russian BHUMAHMUE: Ecnv Bbl roBopuTE Ha PYCCKUI, Bam
OOCTYMNHbI  6ecnnaTHble  yCayrM  A3bIKOBOW  MOAAEPMKKM.
CooTBeTcTBYIOWME BCMOMOraTeslbHble CPeacTBa WM ycayru no
npeaocTaBneHnto MHGopMaLmMm B JOCTYNMHbIX GOpPMaTax TaKKe
npenoctasnsaoTca 6ecnnaTHo. Mo3BoHUTe no TenedoHy 415-
352-5050 (TTY: 1-800-735-2929) unu obpaTutecb K cBoemy
NOCTaBLLMKY YCAYT.

Rev. 11/2024

NON-DISCRIMINATION DISCLOSURE &

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE

SERVICES AND AUXILARY AIDS AND SERVICES
Revised 11/2024

Thai wanuwme: wnaalgnmen ne
IdusMTANNIUmAEILANENNE wannAil
fafindasfiouazudnisthuimaaiie Wdoya TusUuuuiianas
1ee i@ T3y Tusalnsdinsio 415-352-5050 (TTY:
1-800-735-2929) niousnuny Ihusmsvosmas”

Tagalog PAALALA: Kung nagsasalita ka ng Tagalog,
magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary
na tulong at serbisyo upang magbigay ng impormasyon sa
mga naa-access na format. Tumawag sa 415-352-5050
(TTY: 1-800-735-2929) o makipag-usap sa iyong provider.
Punjabi fimirs fe€: 71 37 Urrsht 85 J, 37 3973 &8
He3 I ATTE3T AT QuseY Jet I&| Uugaudr
HOS W3 AT < He3 g Qused e I& | 415-352-
5050 (TTY: 1-800-735-2929) ‘3 B II AMMUT YT I &S
F 31

Hindi tamer & afg 3o & sera € ar 3mass fow
fo¥: Q[ HTST HETACAT HATT 3Tl BTl & | GoloT ITEal ¥
ST FeTel e & ToIU 3ugeFd Hgrds arere 3R
Garv &Y for:geeh 3uelety §1 415-352-5050 (TTY: 1-800-
735-2929) UX el Y IT et TETaT T ST Y |”

Hmong LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus
Hmoob muaj cov kev pab cuam txhais lus pub dawb rau
koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim
nyog txhawm rau muab lus ghia paub ua cov hom ntaub
ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem
muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu
rau 415-352-5050 (TTY: 1-800-735-2929) los sis sib tham
nrog koj tus kws muab kev saib xyuas kho mob.”

Khmer

MEWRGHSMMA: [UsSIOgASUIw Manigs
DAY N SWMMNSSASISASUENUHM
SIS SHhmAYIRUMMAMINWEYIY]
SHAMIRUASEISMUSERIEUMGGUNGITNN
NS AHNGIMC SIS S A IgRNRTR

WM gieun)151 415-352-5050 (TTY: 1-800-735-2929)
USunNwisImMSHARUTINIUIHMRY

Arabic 4nil 1)) S st Aalll A jelle jig0d Sl cilaad
saclusal) 4 galll Ulae, LS 895 il s saclise Ciladd g daulia i 51l
Glagladll Sty (S Jgeash Ll Ulae, doail e 2801 415-

352-5050 (TTY: 1-800-735-2929) s &wai A adie dasdl)
oaladl el
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