NORTH EAST ‘0 NEMS
A

B o4 B & & PACE

NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES

Our Commitment to Nondiscrimination

/i

In this Notice, we use terms like “we” “our” or “us” to refer
to North East Medical Services (NEMS) and NEMS PACE.
This notice is available on our website at nems.org. We
comply with applicable Federal and state civil rights laws
and do not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin,
ancestry, ethnic group identification, religion, age, sex,
gender, gender identity, gender expression, sexual
orientation, marital status, medical condition, mental
disability, physical disability, or genetic information. This
commitment applies to all programs, services, and activities
of NEMS PACE, including enrollment, participant care,
participant services, and operations of our PACE center.

Laws That Protect You

NEMS and NEMS PACE provides services consistent with
the requirements of the following laws, among others:

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d
et seq.), which prohibits discrimination based on race,
color, and national origin in programs receiving federal
financial assistance.
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e Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. §
794), which prohibits discrimination based on disability in
programs receiving federal financial assistance.

e The Age Discrimination Act of 1975 (42 U.S.C. § 6101 et
seq.), which prohibits discrimination based on age in
programs receiving federal financial assistance.

e Title lll of the Americans with Disabilities Act of 1990 (42
U.S.C. § 12181 et seq.), which prohibits discrimination on
the basis of disability by private entities that operate
places of public accommodation, and Section 202 of Title
|l of the Americans with Disabilities Act of 1990 (42 U.S.C.
§ 12132), which prohibits discrimination on the basis of
disability by public entities, to the extent applicable.

e Section 1557 of the Patient Protection and Affordable
Care Act (42 U.S.C. § 18116), which prohibits
discrimination based on race, color, national origin, sex,
age, or disability in health programs and activities
receiving federal financial assistance.

e California Government Code Section 11135, which
prohibits discrimination in programs and activities funded
by or receiving financial assistance from the state on the
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basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital
status, or sexual orientation.

e California Welfare and Institutions Code Section 14197.09
(SB 923), which requires PACE organizations to provide
transgender, gender diverse, and intersex (TGl)
participants with access to culturally competent, affirming
care.

e The Unruh Civil Rights Act (California Civil Code Section
51 et seq.), which guarantees full and equal
accommodations, advantages, facilities, privileges, and
services in all business establishments to all persons
regardless of sex, race, color, religion, ancestry, national
origin, disability, medical condition, genetic information,
marital status, sexual orientation, citizenship, primary
language, or immigration status.

We:

e Provide people with disabilities reasonable modifications
and free appropriate auxiliary aids and services to
communicate effectively with us, such as:
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o Qualified sign language and oral interpreters

o Written information in other formats (e.g., large print,
audio, accessible electronic formats, other formats).

o Assistance with completing forms and other written
materials

o Other auxiliary aids and services as needed

To request any of these services, please contact us using the
information provided at the end of this notice.

e Provide free language services to people whose primary
language is not English, such as:

o Qualified spoken language interpreters for in-person,
telephone, and telehealth encounters

o Qualified sign language interpreters

o Information written in other languages spoken by
participants in our service area

If you need reasonable modifications, appropriate auxiliary
aids and services, or language assistance services, contact
NEMS at 1-888-500-1886 or NEMS PACE at 1-888-981-
8909.
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How to file a grievance with NEMS or NEMS PACE
If you believe that we discriminated against you or another
person based on any of the characteristics listed above,
you can file a grievance with our Member Services. If you
need help filing a grievance, our Member Services
Department is available to help you.
e By phone: Call NEMS 1-888-500-1886
NEMS PACE 1-888-981-8909
e By mail: Call us and ask to have a grievance form sent to
you.

e |n person: Visit the Member Services Department.

NORTH EAST ‘a ) NEMS
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You may also contact our Civil Rights Coordinator
Attn: NEMS Section 1557 Coordinator
North East Medical Services
1520 Stockton Street
San Francisco, CA 94133
NEMSSection1557@nems.org
How to file a grievance with U.S. Department of Health and
Human Services, Office of Civil Rights
You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights
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e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-
7697)
e By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html
e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf
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» Spanish (Espafiol)
Si habla espanol, se encuentran disponibles servicios de
asistencia linguistica gratuitos y ayudas/servicios
auxiliares.
» Chinese (FA3)
FRIZHRP X » B[R MR EE S B BN MARTS
) Vietnamese (Tiéng Viét)
Néu quy vi ndi tiéng Viét, ching tdi cé thé cung cép dich vu
ho tro ngdn nglt mién phi va céc thiét bj va dich vu ho tro
phu hop.
» Japanese (HZ:8)
AXGEZEIZEIT s BROSHBZES L UOmENEE/T—
EXHFIFARIEETT ©
» Korean (3+=-9])
gharol 2 SpAITHA, g o] A B B v] 7] M0 g
o] g3k 4 gt
P Tagalog (Tagalog)
Kung nagsasalita ka ng Tagalog, mayroong libreng serbisyo
ng tulong sa wika at mga pantulong na kagamitan/serbisyo
na magagamit.
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» Armenian (Zuytipki)
Gpt nnip jununid Ep huybpku, wugdwp 1Equljut
oqunipjul b jpugnighs swnwnipniuttph
hwuwtbjhnipnit fu:
» Arabic (L 3211)
15 adS duais Luyyedlc 35505 Olods §ue Luadl
Ll O de Luedl 9/0Lodndl sde Luadl LSlaa.
» Persian ( w_ L3)
S olba) o bbduzn o i Se Sleds SaS L) g
Jolwg/Oleds SaS gL ) 5o wadwd awl .
P Russian (Pycckuit)
Ecnv Bbl roBopuTE NO-PYyCcCKU, becnnaTHas A3bIKoBas NOMOLLb U
BCMOMOraTe/ibHble CPeacTBa/ycnyru fOCTymnHbI.
» Thai (lnie)
wnAMUWANE vy Jusnisthomdenemenuazaunsal
Juamsiasuns usns
» Amharic (h™CT)
ACNP ATICT NS4 NTTE PR ACSF AT +enT94
A101FF N1 279 =
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» French (Francais)
Si vous parlez francais, des services d’assistance
linguistique gratuits et des aides/services auxiliaires sont a
votre disposition.
» German (Deutsch)
Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachhilfe und Hilfsmittel/Dienste zur Verfagung.
P llocano (llocano)
No agsao kayo ti [locano, adda libre a tulong iti lengguahe
ken dagiti kagawaan/serbisio nga makatulong.
» Samoan (Samoa)
Afai e te tautala i le gagana Samoa, e avanoa auaunaga
fesoasoani i gagana ma meafaigaluega /auaunaga
fesoasoani e aunoa ma se totogi

» Hindi (f&=<Y)

g 3T gl Slelcl 8, Tl HF HTNT HERIdT 3T Hgrdeh
39 UT/AATT 39eTsd & |

» Hmong (Hmoob)

Yog koj hais lus Hmoob, muaj kev pab txhais lus dawb
thiab cov cuab yeej/kev pab ntxiv muaj.
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» Mon-Khmer, Cambodian (F1&ni2y)
[UisSiogsSunwMmManisl
msxmﬁﬁgmmmm’nmﬁﬁﬁﬁ‘ig

S aumnﬁ/immﬁ.’gmmjmgjﬁm SEnU

» Punjabi (w=h)

H 3AT Urrst 88% J, 3T He3 I A3 W3 AJed

AIe3T /A< QUSEY I&|

Member Services - California Member Services - Nevada

1520 Stockton Street 5580 W. Flamingo Road,
San Francisco, CA 94133 Suite 105
1-888-500-1886 Las Vegas, NV 89103
TTY: 1-800-735-2929 1-888-500-1886

TTY: 1-800-326-6868
NEMS PACE
728 Pacific Avenue, 2" floor
San Francisco, CA 94133
1-888-981-8909
TTY: 1-800-735-2929
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