NEMS

'O
&N PACE

THONG BAO VE THUWC HANH QUYEN RIENG TV

Ngay C6 Hidu Luc: 3/18/2021
Cap Nhat Lan Cubi:11/1/2025

THONG BAO NAY MO TA CACH CAC THONG TIN Y TE
VE QUY V| CO THE PU'Q'C SU’ DUNG VA TIET LO, VA
CACH QUY V| CO THE TIEP CAN CAC THONG TIN
NAY.

VUI LONG DOC KY.

Néu quy vi c6 bat ky thac mac ndo vé thdng béo nay, vuilong
lién hé voi Nhan Vién Phu Trach Tuan Thu va Quyen Riéng
tw NEMS PACE cua theo sb 1-800-508-4578. Dé truy cap cac
biéu mau dwoc dé cap trong tai liéu nay, vui long truy cap
trang web cua chung téi tai https://nemspace.org/.

VE CHUNG TOI

Trong Théng bao néy, chung t6i s&r dung cac tr nglr nhw
"chuing toi” hodc "clia chung toi" dé dé cap den Trung Tam Y
Te Dong Bac (“NEMS”). Chung t6i la to chirc phong kham
cdng dong co giay phép, la don vi dwoc tro cap cia Chwong
Rinh Trung Tam Swrc Khoe (Health Center Program) theo 42
U.S.C.§ 254b, va dwoc coi la nhan vién Dich Vu Y Té Céng
Vong theo 42 U.S.C. §§ 233(g)-(n).
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https://nemspace.org/

Théng bao nay ap dung cho NEMS, bao goém tat ca cac dia
diém phong kham, Chwong trinh Cham soc Toan dién cho
Nguwoi cao nién (PACE), nhan vién |dm sang cua chung toi
(gdm céac bac si, y ta va cac nhan vién lam sang khac), cac
nhan vién hanh chinh va tinh nguyén vién. Cac dja diém cung
cap dich vu cham séc strc khée clia ching tdi bao gdm cac
co s@ phong kham duworc liét ké trén trang web cua cht’mg toi
tai dia chi https://www. nemspace.org. Chung t6i chia sé théng
tin strc khoe dwoc bao vé cua quy vi dé cung cap cho quy vi
cac dich vu cham séc strc khde clia chung téi, nham yéu cau
thanh toan cho céac dich vu va dé tién hanh cac hoat ddong kinh
doanh cla chung téi, bao gdm, vi du, ddm bao chat lwong,
tuan tha va danh gia viéc str dung.

THONG TIN SU’C KHOE PU'O'C BAO VE ("PHI") LA GI?

"Théng tin strc khée dwoc bao vé", hay "PHI" Ia thdng tin xac
dinh quy vj la ai va lién quan dén tinh trang ho&c strc khde thé
chat ho&c tam than trong qua kht, hién tai hoac twong lai cla
quy Vi; viéc cung cap dich vu cham soc stre khde cho quy Vi;
hoac khoan thanh toan trong qua kht, hién tai hoac twong lai
cho viéc cung cap dich vu cham soc strc khde cho quy vi. PHI
khéng bao gom thdng tin vé quy vi ma khdng xéac dinh quy vi
la ai. Néu quy vi 1a nhan vién cia NEMS PACE, PHI khéng
dwa thong tin strc khde (néu cé) vao hd so nhan vién cla quy
Vi.

MUC DiCH CUA THONG BAO NAY

La mdt nha cung cap dich vu cham séc strc khde, ching toi
thu thap, duy tri va tiét 16 PHI vé cac bénh nhan cutia chung toi.
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Thong bao nay giai thich cac nghia vu phap ly va thyc hanh
vé quyén riéng tw cla chung toi d6i vé&i PHI. HO so sirc khoe
NEMS PACE clia quy vi bao gdm PHI, ma NEMS PACE hiéu
la théng tin riéng tw va ca nhan. Chljng t6i cam két gitr bi mat
va bado mat PHI. Luat phap yéu cau chdng t6i phai duy tri
quyén riéng tw vé PHI cla quy vi bang cach thwec hién cac
bién phap bao vé hop ly va phu hop.

CACH CHUNG TOI BAO VE PHI CUA QUY VI

Chung t6i han ché viéc tiép can PHI cda quy vi dbi v&i nhirng
nhan vién va nhirng nguwdi khac can tiép can NEMS PACE dé
cung cap dich vu cham soc strc khde va tién hanh cac hoat
ddng kinh doanh cia NEMS PACE. Chung t6i da thiét [ap va
duy tri cac bién phap bao vé vat ly, dién t&r va cac bién phap
bado vé theo thi tuc dé bao vé PHI cla quy vi chdng lai viéc
s dung hodc tiét 16 trai phép.

CACH CHUNG TOI SU’ DUNG VA TIET LO PHI CUA QUY
VI

Luat lién bang va tiéu bang cho phép chung t6i str dung va
tiét 16 PHI cua quy vi ma khong can duwgc quy vi cho phep
trong moét sb trwdng hop nhat dinh. Mot sb thdng tin, chang
han nhw thdng tin vé rdi loan do lam dung chat gay nghién,
thdng tin HIV, thdng tin di truyén va théng tin strc khde tdm
than dwoc quyén ap dung cac han ché dac biét lién quan dén
viéc str dung va tiét 16 théng tin d6. Chang téi thwdng st dung
va tiét 16 théng tin strc khde ctia quy vi theo cac cach sau:

e DPiéu tri. Chung t6i co thé st dung va tiét 16 PHI ctia quy
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vi dé cung cap cho quy vi dich vu diéu tri, bao gdm cham
soc strc khde ban dau, diéu tri strc khde hanh vi, cham séc
nha khoa va diéu phdi dich vu chadm séc. Chung téi ghi lai
thdng tin diéu tri clia quy vi trong hé thong ho so'y té dién
t&r cua chung téi, Epic. Cac bac si, y ta, ky thuat vién, sinh
vién va nhan vién khac ciia NEMS PACE c6 thé st dung
théng tin trong ho so strc khde cdia quy vi dé cung cap cho
quy vi cac dich vu diéu tri va diéu phdi viéc cham soc. Vi
du: nha cung cap dich vu cham séc chinh cua quy vi co
thé xem cac ghi chu tr nha cung cap dich vu cham séc
strc khde hanh vi ctia quy vi, bao gom lich st ké toa cua
quy vi, dé tranh cac twong tac ké toa.

Chung tdi cling c6 thé chia sé PHI cGa quy vi v&i cac nha
cung cap dich vu diéu tri, cac co quan hodc co s& bén
ngoai NEMS PACE dé cung cap cho quy vi dich vu diéu
tri va diéu phdi viéc cham sdc cling nhw cac dich vu ma
quy vi can. Vi du, néu chung téi gidi thiéu quy vi dén mot
bac sT tim mach, chuing t6i c6 thé gli cho bac sT tim keét
qua xet nghiém gan day cua quy Vi dé cung cap théng tin
cho ho nham dwa ra quyét dinh y t&; néu chang t6i hop
tac v&i mét co quan dich vu xa héi (nhw WIC hoac cac
chwong trinh twong tw) va chung téi tin rang cac dich vu
ma ho cung cap sé tiép tuc cham sdc sirc khde cla quy
vi, chuing ti c6 thé chia sé théng tin PHI can thiét toi thiéu
vé&i ho dé cung cap cho quy vi cac dich vu cla ho.

Chung t6i c6 thé chia sé PHI cda quy vi bang phuong
thtre dién tir, thdng qua chirc nang Care Everywhere cua
Epic, cho phép trao déi dién tir gitbta NEMS PACE va cac
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to chirc khac st dung Epic. (Xem phan HIE dwéi day dé
biét thém thong tin.)

Thanh toan. Chung téi c6 thé st dung va tiét 16 PHI cla
quy vi dé 1ap hoa don va truy thu khoan thanh toan cho
cac dich vu cham soc suc khoe dwoc cung cap cho quy
vi. Vi du: chung téi cé thé can cung cap thong tin vé quy
vi cho chuwong trinh bao hiém y té cla quy vi hoac mot
bén chju trach nhiém khac dé nhan thanh toan hoac boi
hoan cho cac dich vu ching téi ma cung cap cho quy vi.

Cac Hoat dong Cham séc Strc khée. Chuing toi co thé
s dung va chia sé thdng tin strc khde ctia quy vi dé van
hanh co s, cai thién dich vu cham séc cua quy vi, va lién
hé v&i quy vi khi can thiét:

o Cai thién dich vu cham séc cua quy vi: Vi du: cac
thanh vién trong nhdm nhan vién lam sang hoac
nhém cai tién chat lwgng cla ching toi cé thé st
dung PHI cta quy vi dé danh gia chat lwgng dich vu
cham soc sire khoe ma chung t6i cung cap.

o Lién hé véi quy vi: Chung t6i co thé goi dién, nhan
tin, gtri email hodc gtvi thw dén so dién thoai, dia chi
email va dia chi guu thw ma quy vi cung cap dé théng
bao vé |&i nhac budi hen, thong tin dang ky, thong bao
cham soc theo doi, thong tin vé cac phwong an diéu
tri thay thé hodc cac quyén loi va dich vu lién quan
dén strc khde khac ma quy vi co thé quan tam. Quy vij
c6 trach nhiém cap nhat théng tin cia minh. Quy vi
c6 thé lién hé véi Phong Dich Vu Thanh Vién NEMS
PACE theo s6 1-800-508-4578 dé cap nhat théng tin

North East Medical Services (NEMS) PACE Notice of Privacy Practices - Rev. 11/2025 Page 5 of 16
H1622_NPPO1_VT



lién hé cta quy vi hodc tr chdi mét sé phuwong thire
trao ddi lién lac nhat dinh. Chung t6i phai co thé lién
hé v&i quy vi thdng qua it nhat mét trong nhivng
phuong thirc dwoc liét ké & trén; quy vi khéng thé tw
chdi tat ca cac phwong thirc trao di lién lac tlr ching
toi.

e Khi phap luat yéu cau. Trong mot so trwong hop, luat
phap lien bang hoac tiéu bang yéu cau ching téi tiét 10
mot s6 PHI nhat dinh cho nhirtng ngu®i khac, chang han
nhw cac co quan cdng cdng vi nhiéu ly do;

e Poi v&i cac hoat déng sirc khée céng dong. NEMS
PACE co thé tiét 16 thdng tin cia quy vi cho co quan y té
céng cdng cho cac muc dich phong nglra hodc kiém soat
bénh tat, chan thwong hodc khuyét tat. Diéu nay co thé
bao gdm céac bao cao vé hd so bénh cu thé;

e Pé bao cao trwdng hop nghi nqo lam dung, bé maic
hoac bao lwc gia dinh;

e Ddi voi cac hoat ddng giam sat strc khde, chang han nhuw
b&o cao cho cac co quan chinh quyén chiu trach nhiém
cap phép hodc x ly ky luat déi véi bac si hodc nha cung
cap dich vu cham sdc strc khde khac;

e Poi v&i cac vu kién va thua tuc to tung khac. Lién quan
dén tha tuc t6 tung tai tda an hoac t6 tung trwdc co quan
hanh chinh;

e Vi cac muc dich thi hanh phap luat. Pé dap lai 1énh
hoac dé bao cao t6i pham,;
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e Bao cao cho,diéu tra vién, nhan vién giam dinh y té
hoac giam do6c tang lé dé ho tro ho thwe hién nghia vu
phap ly cda minh;

e Pé hiér) tang mé hodc ndi tang cho cac td chirc thu mua
hoac cay ghép ndi tang dé ho tro ho;

e Dé nghién ctru. Ching toi co thé tiét 16 PHI cho cac nha
nghién ctu khi nghién ciru da dwoc hdi ddng tham dinh
td chirc phé duyét da xem xét dé xuat nghién clru va cac
quy trinh dwoc thiét 1ap dé dam bao quyén riéng tw cho
PHI cla quy vi. Biéu nay cling co6 thé bao gém viéc chuan
bi cho nghién ctru hodc lién lac v&i quy vi vé cac nghién
clu ma quy vi co thé quan tam.

e Pé ngan moi de doa nghiém trong déi véi sirc khoe
hoac sw an toan cua quy vi hoac cac thanh vién khac
trong conqg donq;

e Poi v&i cac chirc ndng va hoat dong chuyén mon cua
chinh phu (vi du: cac hoat déng cua quan déi va cwu
chién binh);

e Lién quan dén cac dich vu dwoc cung cap theo luat
boi thwong cho nqgwei lao donq;

e Trao do6i Théng tin Strc khée (HIE). Ching tdi c6 thé
chia sé PHI cua quy vi theo phuwong thirc dién t&r théng
qua Trao dbi Théng tin Stre khde (HIE, Health Information
Exchanges) ma chung téi tham gia. Hién nay, NEMS
PACE tham gia Epic Care Everywhere. Théng qua HIE,
cac nha cung céap tai cac td chirc khac, bao gébm bénh
vién, phong thi nghiém, nha cung cap dich vu chdm sdc
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sirc khde, s& y té cong codng, chwong trinh y té, co thé
chia sé PHI cta quy vi nham phuc vu viéc diéu tri, thanh
toan, hoat ddng cham soéc sirc khde va cac muc dich khac.
Viéc tham gia HIE cho phép NEMS PACE va cac nha
cung cap khéac chia sé théng tin ho so y té dién tli nhanh
chong va dé dang hon dé diéu phdi dich vu cham soc tét
hon va hd tro dwa ra cac quyét dinh diéu tri sang subt
hon. Nhirng ngudi tham gia HIE phai tuan tha luat phap
lién bang va tiéu bang nham béo vé quyén riéng tw va bao
mat PHI cGa quy vi. Quy vi cé thé chon khdng tham gia
HIE bang céach lién lac v&i B6 Phan HIS hodc dién vao
“MAU TU CHOI THAM GIA HIE CUA BENH NHAN” (HIE
PATIENT OPT-OUT FORM) va gui lai cho B6 Phan HIS.
Viéc chon khdong tham gia sé ngan NEMS PACE chia sé
PHI clia quy vi v&i cac nha cung cap dich vu chdm sdoc
strc khde khac théng qua HIE; diéu d6 khédng ngan can
cac nha cung cap dich vu cham séc sirc khée khac chia
sé PHI cua quy vi v&i NEMS PACE va n6é khéng ngan can
nha cung cap dich vu chadm soc strc khdée da nhan dwoc
PHI ctia quy vi lwu gilr thong tin do. Néu quy Vi doi y va
mudn chon lai, quy vi c6 thé 1am nhw vay bang cach lién
lac v&i S& HIS.

Gay quy. Chung ti co thé lién hé vai quy vi dé gay quy
vi loi ich ca chung t6i. Vi muc dich nay, ching t6i c6 thé
st dung théng tin lién hé cta quy vi, chang han nhw tén,
dia chi, sb dién thoai, ngay va khoa noi quy vi nhan duwoc
diéu tri hoac dich vu tai NEMS PACE, tén bac si diéu tri,
két qua diéu tri va tinh trang bao hiém y té cta quy vi. Néu
chung t6i lién hé v&i quy vi vi muc dich gay quy, chung toi
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s€ cung cap cho quy vi co hoi ré rang dé chon khéng nhan
bat ky thong tin lién lac gay quy bo sung nao tw chung toi.

VIEC SU' DUNG VA TIET LO YEU CAU QUY VI PHAI CO
CO HOI DONG Y HOAC PHAN BOI

Trwédce khi ching t6i thwe hién mét sd cach st dung va tiét 16
PHI ctia quy vi ma khéng dwoc quy vi cho phép bang van ban,
chung t6i phai cho quy vi co hdi dé dong y hoac phan dbi.
Nhirng tiét 16 nhw vay bao gdm nhirng tiét 16 dwoc thwe hién
cho cac thanh vién trong gia dinh hoac cac ca nhan khac co
lién quan dén viéc cham sdc hodc thanh toan cho viéc cham
s6c cua quy vi hoac nhirng tiét 16 dwoc thwe hién trong cac
tinh huéng khan cap nham muc dich thédng bao, xac dinh hoac
dinh vi mét thanh vién gia dinh, dai dién ca nhan hoac nguoi
khac chiju trach nhiém cham soc cho quy vi vé dia diém, tinh
trang chung hoac sw qua dd&i cua quy Vi.

VIEC SU’ DUNG VA TIET LO YEU CAU SU’ CHO PHEP CUA
QUY VI

Chung t6i phai nhan dwoc sw cho phép bang van ban cua quy
vi trwée khi str dung va tiét 16 PHI cha quy vi:

« Ghi Chu Tri Liéu Téam Ly. Ghi chu tri liéu tam ly la nhirng
ghi ch do chuyén gia strc khde hanh vi thwc hién vé noi
dung cudc trd chuyén trong budi tw van khi nhirng ghi
chu do dwoc lwu gilr tach biét voi ho so bénh an. Chung
tdi phai dé nghi quy vi cho phép ddi v&i hau hét cac
trwdng hop st dung va tiét 16 cac ghi chu tri liéu tam ly.
"Ghi cha trj liéu tam ly" khéng bao gdm ké toa va theo
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doi thude, thdi gian bat dau va két thac budbi tw van,
phwong thire va tan suat diéu tri dwoc cung cap, két qua
xét nghiém l1am sang hodc tom tat chan doan, tinh trang
chirc nang, ké hoach diéu tri, triéu chirng, tién lwong va
tién trién cta quy vi cho dén nay.

. Cac Hoat Pdng Tiép Thi. Chung téi phai dwoc quy vi cho
phép bang van ban dé s dung PHI cta quy vi nham guri
cho quy vi cac tai liéu tiép thi. Ching t6i khdng bat budc
phai dé nghi quy vi cho phep doi voi thdng tin tlep thi
dwoc cung cap cho quy vi trong qua trinh giao tiép truc
tiép hodc qua tang khuyén mai co gia tri danh nghia.

« Ban PHI. Chung téi khong ban PHI cua quy vi.

Tat ca cac cach sir dung va tiét 16 PHI khac cua quy vi
khéng dwo'c mo ta trong Thong Bao nay déu can dwoc
quy vi cho phép bang van ban.

CAC QUYEN CUA QUY VI LIEN QUAN DEN PHI CUA QUY
VI

NOP GIAY CHO PHEP

Quy vi co thé truy cap vao “MAU UY QUYEN CHO PHEP
TIET LO THONG TIN Y TE” trén trang web cla chung toi tai
https://nemspace.org. Quy vi cling co the truc tiép yeu cau
chung toi cung cap biéu mau hodc yéu cau chung tdi glri biéu

mau cho quy vi bang céch viét thw hoac glri email dén Phong
Dich Vu Théng Tin Y Té (“Bd Phan HIS”) nhw sau:
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Attn: Health Information Services Manager
North East Medical Services
2171 Junipero Serra Blvd.
Daly City, CA 94014

Quy vi c6 thé ndp mau cho phép tai dia chi néu trén hoac gi
email cho chlng t6i tai eroi@nems.org. Xin lwu y rang thw
email c6 thé khéng dwoc ma héa hodc bado mat va cé thé bi
chan, xem, sao chép hoac chia sé b&i bén th&r ba trai phép.
Néu quy vi chon gri email cho ching t6i, quy vi Xac nhan rang
NEMS PACE da canh bao quy vi vé nhirng nguy co va quy vi
cb tinh chap nhan nhirng nguy co do.

Quy vij c6 thé thu héi hodc stra dbi sw cho phép bat ky lic ndo
bang cach viét thw cho chung téi tai cung dia chi. Xin lwu y
rang viéc thu héi hodc stra dbi cia quy vi co thé khéng cé hiéu
lwc trong mét sb trwdng hop, chang han nhw khi ching téi da
hanh déng dwa trén sw cho phép cua quy vi.

TIEP CAN PHI CUA QUY VI

Quy vi c6 thé tiép can PHI ctia minh théng qua cdng thong tin
bénh nhan NEMS PACE mychart.nems.org. Xin lwu y rang
MyChart c6 thé khoéng hién thi tat cé théng tin c6 trong hod so
y té cla quy vi ma chuing t6i ¢ vé quy vi. Dé tiép can hdé so'y
té day du cua quy vi va cac thong tin stre khoe khac ma chung
tdi co vé quy vi, vui long lién hé voi B Phan HIS. Chung toi
sé cung cap cho quy vi mgt ban sao hoac ban tom tat trong
thdi gian phap luat yéu cau. Chung t6i c6 thé tinh mét khoan
phi hop ly, dwa trén chi phi.
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Trong mét s6 trwdng hop, chung t6i cé thé tr chdi yéu cau
tiép can PHI cla quy vi. Chung téi sé gidi thich bang van ban
ly do ttr chdi clia ching t6i va quy vi sé& c6 co hdi dé yéu cau
xem xét viéc tlr chdi trir khi ap dung cac trwdng hop ngoai &
han ché.

QUYEN YEU CAU HAN CHE

Quy vi co quyen yéu cau han ché vé cach chung t6i str dung
va tiét 16 PHI cta quy vi cho cac hoat dong diéu tri, thanh toan
va cham séc strc khde. Tat ca yéu cau phai dwgc thwe hién
bang van ban. NEMS PACE c6 mét mau co tiéu dé “YEU CAU
HAN CHE SU DUNG HOAC TIET LO THONG TIN SUC
KHOE BUQ'C BAO VE (PHI)” ma quy vi co thé yéu cau tr Bo
phan HIS. Sau khi nhan dwoc, ching t6i s& xem xét yéu cau
cua quy vi va thong bao cho quy vi biét chung t6i da chap
nhan hay tw chdi yéu cau cla quy vi. Néu chang téi dong y
v&i yéu cau cua quy vi, chung toi sé tuan theo han ché triv khi
cO yéu cau tiét 10 dé cung cap cho quy vi dich vu diéu tri khan
cap. Xin lwu'y rang chung t6i khéng bat budc phai chap nhan
yéu cau han che cua quy Vi, ngoal trir viéc chung ti bat budc,
dwa trén yéu cau bang van ban cla quy vi, han ché tiét 16 PHI
ctia quy vi cho chwong trinh bdo hiém y té néu: (1) muc dich
cUa viéc tiét 16 1a dé thwe hién cac hoat ddng thanh toan hodc
cham séc strc khde va khdng dwoc phap luat yéu cau; va (2)
PHI chi lién quan dén khoan muc hodc dich vu cham sdc sirc
khée ma quy vi hoac mét ngwdi nao dé khéng phai la chwong
trinh bao hiém y té da thanh toan day du.

Pé yéu cau han ché, quy vi phai glri yéu cau clia minh bang
van ban cho B phan HIS. Trong y&u cau cla quy Vi, quy vi
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phai cho ching toi biét: (1) nhung thédng tin quy vi mudn gidi
han; (2) quy vi mudn han ché s dung, tiét 16, hodc ca hai; va
(3) ngw®i ma quy vi mudn ap dung han ché (vi du: vo/chong
cla quy Vvi).

QUYEN TRAO BOI THONG TIN BAO MAT

Quy vi cé quyén yéu cau chung tdi cung cap PHI cua quy Vi
cho quy vi mot cach bdo mat. Vi du: quy vi cé thé yéu cau
chung toi guu PHI cla quy vi bang mét phwong thirc thay thé
(vi du: gtri bang phong bi dan kin, thay vi buu thlep) hoac dén
mdt dia chi thay thé (vi du: goi cho quy vi theo sé dién thoai
khac hoac guri thw cho quy vi tai dia chi van phong cua quy vi
chtr khdng phai la dia chi nha cua quy vi). Chung t6i sé dap
tng moi yeu cau hop ly, trie khi yéu cau do qua nang ne vé
mat hanh chinh hoac bi phap luat nghiém cam. Quy vi co thé
s&¢ dung “YEU CAU NHAN THONG TIN BAO MAT QUA
PHUONG THUC HOAC DPIA BPIEM KHAC” dé glri yéu cau
nay dén NEMS PACE.

QUYEN SUA BOI PHI CUA QUY VI

Quy vi c6 quyén yéu cau stra d6i PHI ciia minh mién 14 théng
tin d6 dwoc lwu gir trong hd so y té va héa don cda chuing
t6i. Néu quy vi mudn slra ddi hodc cap nhat PHI ctia minh, vui
long viét thw cho ching t6i va cho ching téi biét quy vi mudn
thay déi nhirng théng tin gi va tai sao. NEMS PACE co6 maét
biéu méau co tiéu dé “MAU YEU CAU SUA BOI/CHINH SUA
HO SO Y TE” ma quy vi co thé yéu ciu tir Bo phan HIS.
Chung t6i sé tra 1&i bang van ban cho quy vi, chap nhan hoac
tr chdi yéu cau cla quy vi. Néu chung t6i tr chdi yéu cau cia
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quy Vi, ching tdi sé& gidi thich ly do. Quy vi cling c6 thé gi
cho chuiing t6i mot phu luc khéng dai hon 250 tlr cho moi muc
ma quy vi cho la khdng dung. Vui ldng chi rd rang quy vi mudn
bd sung dwoc dwa vao PHI cha quy vi. Néu ching toi chép
nhan yéu cau cta quy Vi, chung téi sé dinh kem phu luc cua
quy vi vao (cac) hd so PHI cua quy vi. PHI stra dbi ctia quy Vi
s& san sang dé quy vi xem xét khi co yéu cau.

QUYEN YEUA CAU GIAI THI(}H VE [\IHU’NG TRUONG HOP
TIET LO THONG TIN PHI CUA QUY V|

Quy vi c6 quyén yéu cau gidi thich mét sé trwong hop tiét 16
nhat dinh ma chung t6i thwe hién déi véi PHI cda quy vi. Mot
danh sach ké toan tiét 16 chung téi da thwe hién trwdc ngay
yéu cau cla quy vi. Quy vij co thé yéu cau mot ban giai thich
bang van ban cho Bd Phan HIS. Chung t6i s& phan hodi yéu
cau clia quy vi trong khoang thei gian hop Iy nhwng khéng
qua 60 ngay sau khi ching t6i nhan dwoc yéu cau bang van
ban clia quy vi. Xin lvu y rang mét so tiét 16 nhat dinh khong
can phai dwoc dwa vao bao cao giai thich ma chung t6i cung
cap cho quy vi, chang han nhuw tiét 16 dwoc thwe hién cho hoat
dodng diéu tri, thanh toan hoac cham séc strc khoe hoac tiét 16
dwoc thwe hién hon 6 ndm trwdc ngay quy vi yéu cau.

QUYEN NHAN BAN SAO THONG BAO NAY
Quy Vi c6 quyen yéu cau va nhan ban sao Thong Bao nay
ngay ca khi quy vi da dong y nhan Thong Bao dién tr. Quy vi

c6 thé lién hé voi Bd Phan HIS dé 1y mot ban sao, va mot
ban sé duwoc cung cap mién phi cho quy vi.
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QUYEN KHIEU NAI

Chung t6i phai tuan theo cac thwc hanh vé quyén riéng tw
dwoc néu trong Théng Bao nay khi co hiéu lwe. Néu quy vi co
bat ky thac mac nao vé Théng Bao nay, mudn thwe hién
quyén cda minh, hoac ndp don khiéu nai, vui long chi dan
thdc mac cda quy vij dén:

Attn: Compliance & Privacy Officer
North East Medical Services
1520 Stockton Street
San Francisco, CA 94133
1-888-500-1886

Quy vi cling c6 thé lién hé v&i Chwong Trinh Strc Khée cla
minh néu c6 nhirng quan ngai. Quy vi cling cé quyén khiéu
nai trwc tiép voi Bo Trwdng BO Y Té va Dich Vu Nhan Sinh
Hoa Ky. Chung téi s& khdng tra ddia quy vi vi da ndp don khiéu
nai chong lai ching toi.

VI PHAM

Chung téi phai thdng bao cho quy vi bang van ban vé bat ky
hanh vi vi pham PHI khéng bao mat nao cua quy vi trong thoi
gian nhanh nhat c6 thé ma khdng cé sw cham tré vé ly va
kndng mudn hon 15 ngay lam viéc sau khi chung t6i phat hién
hanh vi vi pham.

QUYEN PUOC NEMS PACE PAM BAO

Chung t6i c6 thé st dung va tiét 16 PHI ctia quy vi trong pham
vi t6i da dwoc phap luat cho phep. Chung t6i c6 quyén thay
doi Théng bao nay va dwa ra Thdong bao méi ap dung cho tat
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ca PHI ma chung toi lwu gitr, bat ké thei diém né dwoc nhan
hay tao. Néu ching téi thwe hién nhirng thay ddi quan trong
dbi v&i cac bién phap bao vé quyén riéng tw cla minh, ching
t6i s& nhanh chéng stra déi Théng bao nay va cung cap théng
bao nay theo yéu cau, tai cac dia diém phong kham va trén
trang web cua chung t6i.

North East Medical Services (NEMS) PACE Notice of Privacy Practices - Rev. 11/2025 Page 16 of 16
H1622_NPPO1_VT



NORTH EAST ‘0 NEMS
A

B o4 B & & PACE

NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES

Our Commitment to Nondiscrimination

/i

In this Notice, we use terms like “we” “our” or “us” to refer
to North East Medical Services (NEMS) and NEMS PACE.
This notice is available on our website at nems.org. We
comply with applicable Federal and state civil rights laws
and do not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin,
ancestry, ethnic group identification, religion, age, sex,
gender, gender identity, gender expression, sexual
orientation, marital status, medical condition, mental
disability, physical disability, or genetic information. This
commitment applies to all programs, services, and activities
of NEMS PACE, including enrollment, participant care,
participant services, and operations of our PACE center.

Laws That Protect You

NEMS and NEMS PACE provides services consistent with
the requirements of the following laws, among others:

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d
et seq.), which prohibits discrimination based on race,
color, and national origin in programs receiving federal
financial assistance.
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NORTH EAST ‘O NEMS
A

B o4 B & & PACE

NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES
e Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. §
794), which prohibits discrimination based on disability in
programs receiving federal financial assistance.

e The Age Discrimination Act of 1975 (42 U.S.C. § 6101 et
seq.), which prohibits discrimination based on age in
programs receiving federal financial assistance.

e Title lll of the Americans with Disabilities Act of 1990 (42
U.S.C. § 12181 et seq.), which prohibits discrimination on
the basis of disability by private entities that operate
places of public accommodation, and Section 202 of Title
|l of the Americans with Disabilities Act of 1990 (42 U.S.C.
§ 12132), which prohibits discrimination on the basis of
disability by public entities, to the extent applicable.

e Section 1557 of the Patient Protection and Affordable
Care Act (42 U.S.C. § 18116), which prohibits
discrimination based on race, color, national origin, sex,
age, or disability in health programs and activities
receiving federal financial assistance.

e California Government Code Section 11135, which
prohibits discrimination in programs and activities funded
by or receiving financial assistance from the state on the
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NORTH EAST ‘O NEMS
A

B o4 B & & PACE

NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES
basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital
status, or sexual orientation.

e California Welfare and Institutions Code Section 14197.09
(SB 923), which requires PACE organizations to provide
transgender, gender diverse, and intersex (TGl)
participants with access to culturally competent, affirming
care.

e The Unruh Civil Rights Act (California Civil Code Section
51 et seq.), which guarantees full and equal
accommodations, advantages, facilities, privileges, and
services in all business establishments to all persons
regardless of sex, race, color, religion, ancestry, national
origin, disability, medical condition, genetic information,
marital status, sexual orientation, citizenship, primary
language, or immigration status.

We:

e Provide people with disabilities reasonable modifications
and free appropriate auxiliary aids and services to
communicate effectively with us, such as:
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NORTH EAST ‘O NEMS
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NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES

o Qualified sign language and oral interpreters

o Written information in other formats (e.g., large print,
audio, accessible electronic formats, other formats).

o Assistance with completing forms and other written
materials

o Other auxiliary aids and services as needed

To request any of these services, please contact us using the
information provided at the end of this notice.

e Provide free language services to people whose primary
language is not English, such as:

o Qualified spoken language interpreters for in-person,
telephone, and telehealth encounters

o Qualified sign language interpreters

o Information written in other languages spoken by
participants in our service area

If you need reasonable modifications, appropriate auxiliary
aids and services, or language assistance services, contact
NEMS at 1-888-500-1886 or NEMS PACE at 1-888-981-
8909.
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B o4 B & & PACE

NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES
How to file a grievance with NEMS or NEMS PACE
If you believe that we discriminated against you or another
person based on any of the characteristics listed above,
you can file a grievance with our Member Services. If you
need help filing a grievance, our Member Services
Department is available to help you.
e By phone: Call NEMS 1-888-500-1886
NEMS PACE 1-888-981-8909
e By mail: Call us and ask to have a grievance form sent to
you.

e |n person: Visit the Member Services Department.

NORTH EAST ‘a ) NEMS
: A

You may also contact our Civil Rights Coordinator
Attn: NEMS Section 1557 Coordinator
North East Medical Services
1520 Stockton Street
San Francisco, CA 94133
NEMSSection1557@nems.org
How to file a grievance with U.S. Department of Health and
Human Services, Office of Civil Rights
You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights
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e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-
7697)
e By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html
e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES
» Spanish (Espafiol)
Si habla espanol, se encuentran disponibles servicios de
asistencia linguistica gratuitos y ayudas/servicios
auxiliares.
» Chinese (FA3)
FRIZHRP X » B[R MR EE S B BN MARTS
) Vietnamese (Tiéng Viét)
Néu quy vi ndi tiéng Viét, ching tdi cé thé cung cép dich vu
ho tro ngdn nglt mién phi va céc thiét bj va dich vu ho tro
phu hop.
» Japanese (HZ:8)
AXGEZEIZEIT s BROSHBZES L UOmENEE/T—
EXHFIFARIEETT ©
» Korean (3+=-9])
gharol 2 SpAITHA, g o] A B B v] 7] M0 g
o] g3k 4 gt
P Tagalog (Tagalog)
Kung nagsasalita ka ng Tagalog, mayroong libreng serbisyo
ng tulong sa wika at mga pantulong na kagamitan/serbisyo
na magagamit.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
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» Armenian (Zuytipki)
Gpt nnip jununid Ep huybpku, wugdwp 1Equljut
oqunipjul b jpugnighs swnwnipniuttph
hwuwtbjhnipnit fu:
» Arabic (L 3211)
15 adS duais Luyyedlc 35505 Olods §ue Luadl
Ll O de Luedl 9/0Lodndl sde Luadl LSlaa.
» Persian ( w_ L3)
S olba) o bbduzn o i Se Sleds SaS L) g
Jolwg/Oleds SaS gL ) 5o wadwd awl .
P Russian (Pycckuit)
Ecnv Bbl roBopuTE NO-PYyCcCKU, becnnaTHas A3bIKoBas NOMOLLb U
BCMOMOraTe/ibHble CPeacTBa/ycnyru fOCTymnHbI.
» Thai (lnie)
wnAMUWANE vy Jusnisthomdenemenuazaunsal
Juamsiasuns usns
» Amharic (h™CT)
ACNP ATICT NS4 NTTE PR ACSF AT +enT94
A101FF N1 279 =
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NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES
» French (Francais)
Si vous parlez francais, des services d’assistance
linguistique gratuits et des aides/services auxiliaires sont a
votre disposition.
» German (Deutsch)
Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachhilfe und Hilfsmittel/Dienste zur Verfagung.
P llocano (llocano)
No agsao kayo ti [locano, adda libre a tulong iti lengguahe
ken dagiti kagawaan/serbisio nga makatulong.
» Samoan (Samoa)
Afai e te tautala i le gagana Samoa, e avanoa auaunaga
fesoasoani i gagana ma meafaigaluega /auaunaga
fesoasoani e aunoa ma se totogi

» Hindi (f&=<Y)

g 3T gl Slelcl 8, Tl HF HTNT HERIdT 3T Hgrdeh
39 UT/AATT 39eTsd & |

» Hmong (Hmoob)

Yog koj hais lus Hmoob, muaj kev pab txhais lus dawb
thiab cov cuab yeej/kev pab ntxiv muaj.
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NONDISCRIMINATION DISCLOSURE AND
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE
SERVICES AND AUXILIARY AIDS AND SERVICES

» Mon-Khmer, Cambodian (F1&ni2y)
[UisSiogsSunwMmManisl
msxmﬁﬁgmmmm’nmﬁﬁﬁﬁ‘ig

S aumnﬁ/immﬁ.’gmmjmgjﬁm SEnU

» Punjabi (w=h)

H 3AT Urrst 88% J, 3T He3 I A3 W3 AJed

AIe3T /A< QUSEY I&|

Member Services - California Member Services - Nevada

1520 Stockton Street 5580 W. Flamingo Road,
San Francisco, CA 94133 Suite 105
1-888-500-1886 Las Vegas, NV 89103
TTY: 1-800-735-2929 1-888-500-1886

TTY: 1-800-326-6868
NEMS PACE
728 Pacific Avenue, 2" floor
San Francisco, CA 94133
1-888-981-8909
TTY: 1-800-735-2929
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