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THONG BAO VE THUYC HANH QUYEN RIENG TU

Ngay Co Hiéu Lwc: 3/18/2021
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THONG BAO NAY MO TA CACH CAC THONG TIN Y TE VE QUY VI CO THE BUQC S DUNG
VA TIET LO, VA CACH QUY VI CO THE TIEP CAN CAC THONG TIN NAY.

VUI LONG POC KY.

Néu quy vi c6 bat ky thac mac nao vé thong bao nay, vui long lién hé véi Nhan vién phuy trach Tuan tha
& Quyen Riéng tv NEMS PACE cua theo s6 (415) 391-9686.

VE CHUNG TOI

~yy

Trong Théng béo nay, ching tdi st dung cac tlr nglr nhw "ching t6i” hodc "ctia ching t6i" dé dé cap
dén North East Medical Services (“NEMS”). Chuing t6i la t6 chirc phong kham cong déng c6 gidy phép,
la don vi dwoc tro cip ctia Chwong trinh Trung tam Stre khée (Health Center Program) theo 42 U.S.C.
§ 254b, va dwoc coi la nhan vién Dich vu Y té Cong céng theo 42 U.S.C. §8§ 233(g)-(n).

Thong bao nay ap dung cho NEMS, bao gébm tat ca cac dia diém phong kham, Chuong trinh Cham
soc Toan dién cho Nguwoi cao nién (PACE), nhan vién 1am sang cla ching t6i (gém cac bac si, y ta va
cac nhan vién 1am sang khac), cac nhan vién hanh chinh va tinh nguyén vién. Cac dia diém cung cap
dich vu cham séc strc khde clia chiing toi bao gdbm céac co s& phong kham dwoc liét ké trén trang web
cua chung tbéi tai dia chi https://www.nems.org va chwong trinh NEMS PACE. Chung tbi chia sé thong
tin strc khde dwoc bdo vé clia quy vi d& cung cap cho quy vi cac dich vu chdm séc strc khde cda ching
t6i, nham yéu cau thanh toan cho cac dich vu va dé tién hanh cac hoat déng kinh doanh ctia ching t6i,
bao gébm, vi du, ddm bao chét lwong, tuan tha va danh gia viéc st dung.

THONG TIN SU’C KHOE PUQO'C BAO VE ("PHI") LA Gi?

"Théng tin strc khde dwoc bao vé", hay "PHI" Ia thong tin xac dinh quy vi la ai va lién quan dén tinh
trang hodc strc khée thé chat hodc tdm than trong qua khtr, hién tai hodc twong lai ctia quy vi; viéc
cung cap dich vu cham séc stre khde cho quy vi; hodc khoan thanh toan trong qua khiv, hién tai hoac
twong lai cho viéc cung cép dich vu chdm séc stre khde cho quy vi. PHI khéng bao gdém théng tin vé
quy vi ma khéng xac dinh quy vi 1a ai. Néu quy vi 1a nhan vién cia NEMS, PHI khéng dwa théng tin strc
khée (néu cb) vao hd so nhan vién cla quy Vvi.

MUC DICH CUA THONG BAO NAY

La mét nha cung cap dich vu cham soc strc khoe, chiing t6i thu thap, duy tri va tiét 1o PHI vé cac bénh
nhan cua chung t6i. Thong bao nay giai thich cac nghia vu phap ly va thie hanh vé quyeén riéng tw cia
chung t6i do6i véi PHI. HO so strc khée NEMS cla quy vi bao gom PHI, ma NEMS hiéu la théng tin
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riéng tw va ca nhan. Chung t6i cam két gilr bi méat va bao mat PHI. Luat phap yéu cau ching téi phai
duy tri quyén riéng tw vé PHI ctia quy vi bang cach thyc hién cac bién phap bao vé hop ly va phu hop.

CACH CHUNG TOI BAO VE PHI CUA QUY VI

Chung tdi han ché viéc tiép can PHI ca quy vi dbi véi nhirng nhan vién va nhirng ngudi khac can tiép
can NEMS dé cung cap dich vy cham soc strc khde va tién hanh cac hoat dong kinh doanh ctia NEMS.
Chung toi da thiét Iap va duy tri cac bién phap bao vé vat ly, dién tl va cac bién phap bao vé theo thi
tuc dé bao vé PHI cta quy vi chdng lai viéc str dung hoac tiét 16 trai phép.

CACH CHUNG TOI S’ DUNG VA TIET LO PHI CUA QUY VI

Luat lién bang va tiéu bang cho phép chung t6i st dung va tiét 16 PHI cGa quy vi ma khéng can dugc
quy vi cho phép trong mot sb trworng hop nhét dinh. M6t sb thong tin, chang han nhw théng tin vé r6i
loan do lam dung chét gay nghién, théng tin HIV, théng tin di truyén va théng tin strc khde tdm than
dwoc quyén ap dung cac han ché dac biét lién quan dén viéc stir dung va tiét 16 thong tin d6. Chung toi
thuweng st dung va tiét 16 théng tin strc khée clia quy vi theo cac cach sau:

e Diéu tri. Ching tdi c6 thé str dung va tiét 16 PHI ctia quy vi d& cung cap cho quy vi dich vu
diéu tri, bao gém cham séc strc khde ban dau, diéu tri stec khde hanh vi, chdm séc nha
khoa va diéu phdi dich vu chdm séc. Chung t6i ghi lai théng tin diéu tri ciia quy vi trong hé
thédng ho so y té dién tir ciia ching t6i, Epic. Cac bac si, y ta, k§ thuat vién, sinh vién va
nhan vién khac ciia NEMS c6 thé st dung thdng tin trong hé so strc khde cua quy vi dé
cung cép cho quy vi cac dich vu diéu tri va diéu phéi viéc chdm séc. Vi du: nha cung cap
dich vu chdm séc chinh cta quy vi cé thé xem cac ghi cha t&r nha cung cép dich vu cham
séc strc khde hanh vi cha quy vi, bao gém lich sir ké toa cGa quy vi, dé tranh cac twong
tac ké toa.

Chuing t6i cling c6 thé chia sé PHI ctia quy vi v&i cac nha cung cép dich vy diéu tri, cac co
quan ho&c co' s& bén ngoai NEMS dé cung cap cho quy vi dich vu diéu trji va diéu phdi viéc
cham soc ciling nhw cac dich vy ma quy vi can. Vi du, néu chung toi gidi thiéu quy vi dén
mot bac sT tim mach, ching toi c6 thé gwi cho bac si tim két qua xet nghiém gan day cla
quy vi d& cung cép théng tin cho ho nham dua ra quyét dinh y t&; néu chang toi hop tac
v&i mot co quan dich vy xa héi va chang téi tin rang cac dich vu ma ho cung cap sé tlep
tuc cham séc stre khde clia quy vi, ching tdi cé thé chia sé théng tin PHI can thiét téi thiéu
véi ho dé cung cap cho quy vi cac dich vu cta ho.

Chng t6i c6 thé chia sé PHI clia quy vi bang phwong thirc dién tir, thdng qua chirc nang
Care Everywhere cua Epic, cho phép trao doi dién t&r gitta NEMS va cac to chirc khac st
dung Epic. (Xem phan HIE dw&i day dé biét thém thong tin.)

e Thanh to&n. Chung téi c6 thé sir dung va tiét [6 PHI cGa quy vi dé& [ap héa don va truy thu
khoan thanh toan cho cac dich vu cham séc stre khde dwoc cung cép cho quy vi. Vi du:
chuding t6i c6 thé can cung cap thdng tin vé quy vi cho chwong trinh bao hiém y té cha quy
vi hodc mot bén chju trach nhiém khac dé nhan thanh toan hoac béi hoan cho cac dich vu
chdng t6i ma cung cap cho quy vi.

e Céac Hoat déng Cham séc Strc khée. Chiing tdi cé thé st dung va chia sé théng tin strc
khde cuia quy vi d& van hanh co s&, cai thién dich vu chdm séc clia quy vi, va lién hé voi
quy vi khi can thiét:
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o Cai thién dich vu cham séc cua guy vi: Vi du: cac thanh vién trong nhém nhan
vién lam sang hoac nhom cai tién chat lwgng cta ching toi c6é thé sir dung PHI
cta quy vi dé danh gia chat lwong dich vu cham séc stre khée ma ching téi cung
cap.

o Lién hé v&i guy vi: Chlng toi c6 thé goi dién, nhan tin, glri email hoac gwi thw
dén sb dién thoai, dia chi email va dia chi glri thw ma quy vi cung cap, 16 nhéc
budi hen, théng tin dang ky, thdng bao cham soc theo ddi, thdng tin vé cac phwong
an diéu tri thay thé hoac céac quyen lgi va dich vu lién quan dén strc khde khac ma
quy vi c6 thé quan tam. Quy vi co trach nhiém cap nhat théng tin ctia minh. Quy vi
c6 thé lién hé v&i Ban Dich vu Thanh vién NEMS theo s6 (415) 391-9686, may 1&
8160 hoac (650) 550-3923 may & 8160 hoac (408) 573-9686 may 1& 8160 dé cap
nhat thong tin lién hé cta quy vi hodc tir chéi mét sé phwong thire trao déi lién lac
nhat dinh. Ching t6i phai co thé lién hé véi quy vi thdng qua it nhat mét trong
nhirng phwong thirc duoc liét ké & trén; quy vi khdng thé tir chéi tat ca cac phwong
thirc trao ddi lién lac tlr ching téi.

e Khi phap luat yéu ,céu. Trong mot sc‘; trwong hop, luat phap lién bang hoac tiéu bang
yéu cau ching t6i tiét 16 mot so6 PHI nhat dinh cho nhirng nguoi khac, chang han nhw cac
co quan cbéng céng vi nhieu ly do;

e Dbi v&i cac hoat déng sirc khée cong dong. NEMS c6 thé tiét 16 thong tin cha quy vi
cho co quan y té cong cdng cho cac muc dich phong ngtra hoac klem soat bénh tat, chan
thwong hodc khuyét tat. Diéu nay c6 thé bao gdbm cac bao céo vé hd so bénh cu thé;

e Pé bao cao trwwdng hop nghi ng® lam dung, béd mac hoadc bao lwe gia dinh:

e Doivéi cac hoat déng giam sat stec khde, chang han nhuw bao cao cho cac co quan
chinh quyén chiju trach nhiém cap phép hoac xt ly ky luat doi voi bac st hoac nha cung
cap dich vu cham séc strc khée khac;

e DOi v&i cac vu kién va thi tuc t6 tung khac. Lién quan dén thd tuc t6 tung tai toa an
hoac to tung trwédc co quan hanh chinh;

e Vi cac muc dich thi hanh phap luat. Bé dap lai Iénh hodc dé bao céo toi pham;

e Bao cao cho diéu tra vién, nhan vién giam dinh y té hodc giam doc tang |é dé hé tro
ho thwc hién nghia vu phap ly cia minh;

e Pé hién ting mod hodc néi tang cho cac té chirc thu mua hodc cay ghép noi tang dé hd
tro’ ho;

e Pé nghién ctru. Ching toi co thé tiét 16 PHI cho cac nha nghién cru khi nghién ctru da
dwoc hoi dong tham dinh té chirc phé duyét da xem xét dé xuat nghién clru va cac quy
trinh dwoc thiét Iap dé& dam bao quyén riéng tw cho PHI clia quy Vvi. Diéu nay cling c6 thé
bao gom viéc chuan bj cho nghién ctru hoac lién lac véi quy vi vé cac nghién cteu ma quy
vi 6 thé quan tam.

e Pé ngian mdi de doa nghiém trong ddi v&i strc khde hodc sw an toan cta quy Vi
hoac cac thanh vién khac trong cong dong:

e Doéi v&i cic chire ndng va hoat déng chuyén mdn cda chinh pha (vi du: cAc hoat
dong cua quan ddi va cwu chien binh);

e Lién quan dén cac dich vu dwoc cung cap theo luat boi thweng cho ngwei lao déng:
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e Trao ddi Thong tin Stec khée (HIE). Chung tdi c6 thé chia sé PHI clta quy vj theo
phwong thirc dién tlr théng qua Trao déi Thong tin Strc khde (HIE, Health Information
Exchanges) ma chang téi tham gia. Hién nay, NEMS tham gia Epic Care Everywhere.
Thong qua HIE, cac nha cung cap tai cac t6 chirc khac, bao gdm bénh vién, phong thi
nghiém, nha cung cp dich vu chdm séc strc khde, s& y t& cong cdng, chwong trinh y té,
c6 thé chia sé PHI cta quy vi nham phuc vu viéc diéu tri, thanh toan, hoat déng cham
séc strc khée va cac muc dich khac. Viéc tham gia HIE cho phép NEMS va cac nha cung
cap khéc chia sé thong tin hd so y té dién t& nhanh chéng va dé dang hon dé diéu phdi
dich vu cham séc tét hon va hd tro dwa ra cac quyét dinh diéu trj sang subt hon. Nhirng
ngwdi tham gia HIE phai tuan tha luat phap lién bang va tiéu bang nham bao vé quyén
riéng tw va bao mat PHI cda quy vi. Quy vi c6 thé chon khéng tham gia HIE bang céach
lién lac vé&i Bd phan HIS hoac dién vao mau khong tham gia va gli lai cho B phan HIS.
Viéc chon khéng tham gia sé ngan NEMS chia sé PHI clia quy vi vé&i cac nha cung cap
dich vu chadm séc stre khde khac théng qua HIE; diéu d6 khéng ngan can cac nha cung
cap dich vu cham séc strc khde khac chia sé PHI ctia quy vi véi NEMS va né khéng ngan
can nha cung cap dich vu chdm séc strc khde da nhan dwoc PHI clia quy vi lwu gilk théng
tin d6. Néu quy vi déi y va mudn chon lai, quy vi cé thé lam nhw vay bang céch lién lac
v&i S& HIS.

e Gay quy: Ching toi c6 thé lién hé véi quy vi dé gay quy vi loi ich cda ching téi. Vi muc
dich nay, chung t6i cé thé str dung théng tin lién hé cta quy vi, chdng han nhuw tén, dia
chi, sb dién thoai, ngay va khoa noi quy vi nhan dwoc diéu tri hodc dich vu tai NEMS, tén
bac si diéu tri, két qua diéu trj va tinh trang bao hiémy te cta quy vi. Néu chang t6i lién
hé v&i quy vi vi muc dich gay quy, ching t6i sé cung cap cho quy vi co hdi ré rang dé
chon khéng nhan bét ky théng tin lién lac gy quy bd sung nao tir ching toi.

VIEC SU’ DUNG VA TIET LO YEU CAU QUY VI PHAI CO CO HOI BONG Y HOAC
PHAN BOI

TrTrudc khi ching téi thwe hién mot sd cach s dung va tiét 16 PHI cla quy vi ma khéng dwoc quy vi
cho phép bang van ban, ching t6i phai cho quy vi co hdi d& dong y hodc phan dbéi. Nhirng tiét 16 nhuw
vay bao gébm nhirng tiét 16 dwoc thwe hién cho cac thanh vién trong gia dinh hodc cac ca nhan khac
c6 lién quan dén viéc cham séc hodc thanh toan cho viéc chdm séc ctia ban hodc nhirng tiét 16 dwoc
thwe hién trong cac tinh hudng khan cdp nham muc dich théng bao, xac dinh hodc dinh vi mét thanh
vién gia dinh, dai dién ca nhan ho&c ngwdi khac chiu trdch nhiém cham séc cho quy vi vé dia diém,
tinh trang chung hoac sy qua doi cta quy vi.

VIEC S’ DUNG VA TIET LO YEU CAU S CHO PHEP CUA QUY VI

Chung t6i phai nhan dwoc sy cho phép bang van ban cta quy vi truéc khi st dung va tiét 16 PHI cla
quy Vvi:

e Ghichu Triliéu Tam ly. Ghi chd trij liéu tam ly la nhirng ghi cht do chuyén gia strc khée
hanh vi thuc hién vé ndi dung cudc trd chuyén trong budi tw van khi nhirng ghi chi dé
dwoc lwu gilr tach biét véi hé so bénh an. Ching tdi phai dé nghi quy vi cho phép dbi
v&i hau hét cac trwdng hop str dung va tiét 16 cac ghi cha trj liéu tam ly. "Ghi chd tri liéu
tam Iy" khéng bao gdm ké toa va theo ddi thubc, thoi gian bat dau va két thic bubi tw
van, phwong thirc va tan suét diéu tri dwoc cung cap, két qua xét nghiém |am sang hoac
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tém tat chan doan, tinh trang chirc nang, ké hoach diéu tri, triéu chirng, tién lwgng va
tien trien cda quy vi cho dén nay.

e Céc hoat ddng Tiép thi. Ching tdi phai dwoc quy vi cho phép bang van ban dé st dung
PHI ctia quy vi nhdm glri cho quy vi cac tai liéu tiép thi. Ching toi khong bat budc phai
dé nghi quy vi cho phép déi véi thdng tin tlep thi dwoc cung cap cho quy vi trong quéa
trinh giao tiép trwc tiép hoac qua tang khuyén mai co gia tri danh nghia.

e Ban PHI. Chung téi khéng ban PHI ctaa quy vi.

Tat ca cac cach str dung vatiét 16 PHI khéac chia quy vi khéng dwerc mo ta trong
Thong bao nay deu can dwoc quy vi cho phép bang van ban.

CAC QUYEN CUA QUY VI LIEN QUAN DEN PHI CUA QUY VI

NOP GIAY CHO PHEP

Quy vi c6 thé truy cap vao biéu mau cho phép trén trang web cia chdng tdi
https://nems.org/docs/authorization-to-disclose-health-information-form-en-ch/. Quy vi ciing c6 thé truc
tiép yéu cau chiing t6i cung cap biéu mau hoac yéu cau chang tdi gti biéu mau cho quy vi bang cach
viét thw hodc glri email dén Ban Dich vu Théng tin Y té (“Bd phan HIS”) nhw sau:

NEMS Health Information Services
1033 Clement Street
San Francisco, CA 94118
Attention: Health Information Services Manager

Quy vi c6 thé ndp mau cho phép tai dia chi néu trén hodc g&ri email cho ching toi tai eroi@nems.org.
Xin lwu y rang thw email c6 thé khéng dwoc ma héa hodc bao mat va cé thé bi chan, xem, sao chép
ho&c chia sé b&i bén thi ba trai phép. Néu quy vi chon glri email cho ching tdi, quy vi xac nhan rang
NEMS da canh bao quy vi vé& nhitng nguy co va quy vi cb tinh chap nhan nhirng nguy co' do.

Quy Vi c6 thé thu hoi hodc stra ddi sy cho phép bat ky Iic nao bang cach viét thw cho ching toi tai
cuing dia chi. Xin Iwu y rang viéc thu hoi hoac stra ddi clia quy vi cé thé khong cé hiéu luc trong mot so
trdng hop, chang han nhw khi ching téi da hanh dong dwa trén sw cho phép cua quy vi.

TIEP CAN PHI CUA QUY VI

Quy vi co thé tiép can PHI cGa minh thong qua cbng thdng tin bénh nhan NEMS mychart.nems.org.
Xin lwu y rang MyChart c6 thé khéng hién thi tit ca théng tin cé trong hé so' y té ctia quy vi ma ching
t6i ¢ ve quy vi. Dé tiép can hd so'y té day di cta quy vi va cac thdng tin stre khée khac ma ching téi
c6 vé quy vi, vui long lién hé véi Bd phan NGAI. Ching téi sé cung cap cho quy vi mdt ban sao hoac
ban tém tat trong thoi gian phap luat yéu cau. Ching tdi cé thé tinh mét khoan phi hop ly, dwa trén chi
phi.

Trong mét sé trwong hop, chung toi co thé ttr chdi yéu ciu tiép can PHI cia quy vi. Chung toi sé g|a|
thich bang van ban Iy do t&r chdi ciia ching t6i va quy vi s& cé co hdi dé yéu ciu xem xét viéc tlr chéi
trtr khi &p dung cac trudng hop ngoai 1€ han ché.
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QUYEN YEU CAU HAN CHE

Quy vi c6 quyén yéu cau han ché vé cach ching tdi str dung va tiét 16 PHI ctia quy vi cho cac hoat
dong diéu tri, thanh toan va cham soc sirc khoe. Tat ca yéu cau phai dwoc thyce hién bang van ban.
NEMS c6 mét méu cé tiéu dé “YEU CAU HAN CHE SU DUNG HOAC TIET LO THONG TIN SUC
KHOE BUQ'C BAO VE (PHI)" ma quy vi c6 thé yéu cau tir Bé phan HIS. Sau khi nhan dwoc, ching toi
S€é xem Xxét yéu cau cla quy vj va thdng bao cho quy vi biét chiing t6i da chap nhan hay tir chdi yéu
cau cua quy Vvi. Néu chung t6i ddng y véi yéu ciu cla quy vi, chung toi sé tuan theo han ché triy khi co
yéu cau tiét 16 dé cung cap cho quy vi dich vu diéu tri khan cép. Xin lwu y rang chung t6i khéng bat
budc phai chap nhan yéu cau han ché cta quy vi, ngoai trir viéc chang tdi bat budc, dwa trén yéu cau
bang van ban cta quy vi, han ché tiét 16 PHI ctia quy vi cho chwong trinh bdo hiém y té néu: (1) muc
dich cha viéc tiét 16 |a dé thwe hién cac hoat déng thanh toan hoac cham séc sirc khde va khéng duoc
phép luat yéu cau; va (2) PHI chi lién quan dén khoan muc hoéc dich vu chdm séc strc khde ma quy
vi hodc mét ngudi nao dé khéng phai la chwong trinh bao hiém y té da thanh toan day da.

Dé yéu cau han ché, quy vi phai gi yéu cau ctia minh bang van ban cho B phan HIS. Trong yéu cau
cua quy vi, quy vi phai cho chung t6i biét: (1) nhirng théng tin quy Vi mudn gidi han; (2) quy vi mudn
han ché st dung, tiét 16, ho&c ca hai; va (3) ngwdi ma quy vi mudn ap dung han ché (vi du: vo/chdng
cua quy Vvi).

QUYEN TRAO BOI THONG TIN BAO MAT

Quy vi co quyen yéu cau chung toi cung cap PHI cta quy vi cho quy vi mét cach bao mat. Vi du: quy
vi ¢6 thé yéu cau ching tdi giri PHI ctia quy vi bang mot phwong thirc thay thé (vi du: guvi bang phong
bi dan kin, thay vi buu thiép) hodc dén mét dia chi thay thé (vi du: goi cho quy vi theo sé dién thoai
khac hoac gri thw cho quy vi tai dia chi van phong cla quy vi chr khdng phai la dia chi nha cua quy
vi). Chuing t6i sé& dap trng moi yéu cau hop ly, trir khi yéu cau dé qua ndng né vé mat hanh chinh hoac
bi phap luat nghiém cam.

QUYEN SUA BOI PHI CUA QUY VI

Quy vi c6 quyén yéu cau stra déi PHI clia minh mién 1a thdng tin d6 dwoc lwu gilr trong hd so'y té va
hoa don clia ching téi. Néu quy vi mudn stra dbi hoac cap nhat PHI ctia minh, vui 1dng viét thw cho
chdng t6i va cho chang tdi biét quy vi mudn thay dbi nhirng thong tin gi va tai sao. NEMS c6 mét biéu
mau cé tiéu dé “MAU YEU CAU SUA BOI/CHINH SUA HO SO'Y TE” ma quy vi c6 thé yéu cau tr B
phan HIS. Ching tdi sé tra I&i bang van ban cho quy vi, chdp nhan hoéc tir chdi yéu cau cta quy vi.
Néu chiing t6i tlr choi yéu cau clia quy vi, chling toi s& gidi thich Iy do. Quy vi ciing c6 thé giri cho
chung t6i mot phu luc khdng dai hon 250 tir cho moi muc ma quy vi cho 1a khong dung. Vui long chird
rang quy vi mudn bd sung dwoc dwa vao PHI ctia quy vi. Néu chung t6i chap nhan yéu cau clia quy Vi,
ching tdi sé& dinh kém phu luc ctia quy vi vao (cac) hd so PHI cta quy vi. PHI stra dbi ctia quy vi sé
sén sang dé quy vi xem xét khi c6 yéu cau.

QUYEN YEU CAU GIAI THICH VE NHIPNG TRWONG HQP TIET LO THONG TIN PHI CUA QUY VI

Quy Vi c6 quyén yéu cau giai thich mét so trwdng hop tiét 16 nhat dinh ma ching toi thwe hién déi voi
PHI cla quy vi. MGt danh sach ké toan tiét 16 chung tdi da thwc hién tredc ngay yéu cau cua quy Vi.
Quy vi co thé yéu cau mét ban giai thich bang van ban cho B phan HIS. Chung t6i s& phan héi yéu
cau cua quy vi trong khoang thoi gian hop ly nhwng khdng qua 60 ngay sau khi chung téi nhan dwoc
yéu cau bang van ban cda quy vi. Xin lwu y rang mot so tiét 16 nhéat dinh khong can phai dwoc dwa vao
b&o c&o giai thich ma chang t6i cung cap cho quy vi, chang han nhuw tiét 16 dwoc thue hién cho hoat
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dong diéu tri, thanh toan hoac cham séc strc khde hoic tiét 16 dwoc thuc hién hon 6 nam trwdc ngay
guy vi yéu cau.

QUYEN NHAN BAN SAO THONG BAO NAY

Quy vi c6 quyén yéu cau va nhan ban sao Théng Béao nay ngay ca khi quy vij da ddng y nhan Thong
Bao dién t&r. Quy vi co thé lién hé véi Bd phan HIS dé lay mét ban sao, va mét ban sé dwoc cung cap
mién phi cho quy vi.

QUYEN KHIEU NAI

Chung t6i phai tuan theo cac thyc hanh ve quyén riéng tw dwoc néu trong Thong bao nay khi c6 hiéu
lwe. Néu quy vi c6 bat ky thdc méc nao vé Thong Bao nay, mudn thwe hién quyén ctia minh, hoac noép
don khiéu nai, vui 1d6ng chi dan thac méc cta quy vi dén:

NEMS PACE
728 Pacific Avenue, Suite 200
San Francisco, CA 94133
Attention: Compliance & Privacy Officer
(415) 391-9686

Quy vi ciing c6 quyén khiéu nai tryc tiép vai Bo Trudng Bo Y Té va Dich Vu Nhan Sinh Hoa Ky. Ching
t6i sé khdng tra dlia quy vi vi da ndp don khieu nai chong lai ching toi.

VI PHAM

Chuing t6i phai thdng bao cho quy vi bang van ban vé bat ky hanh vi vi pham PHI khng bao mat nao
cua quy vi ma khéng c6 sw cham tré vo ly va khdéng mudn hon 15 ngay lam viéc sau khi ching t6i phat
hién hanh vi vi pham.

QUYEN BU'QC NEMS DAM BAO

Chung t6i c6 thé st dung va tiét |6 PHI cta ban trong pham vi t6i da dwoc phap luat cho phép. Chiing
t6i cO quyén thay dbi Théng bao nay va dwa ra Théng bao méi ap dung cho tat cd PHI ma chang téi lvu
gitr, bat ké thoi diém né dwoc nhan hay tao. Néu ching téi thwe hién nhivng thay dbi quan trong dbi voi
cac bién phap bao vé quyén riéng tw ctia minh, ching t6i sé nhanh chong stra déi Thong bao nay va
cung cap théng bao nay theo yéu cau, tai cac dia diém phong kham, trén trang web cla ching téi va
cung cap cho quy vi qua dwdng buwu dién.
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728 Pacific Avenue, Suite 200, San Francisco, CA 94133

NON-DISCRIMINATION DISCLOSURE &
LANGUAGE ASSISTANCE SERVICES AVAILABLE

Revised 9/2023

North East Medical Services (NEMS) PACE complies with applicable Federal civil rights laws and does not differentiate, exclude, or
discriminate against any individual as a result your race, color, creed, religion (includes religious dress and grooming practices), age,
sex/gender (includes pregnancy, childbirth, breastfeeding and/or related medical conditions), gender identity, gender expression,
sexual orientation, marital status, medical condition (genetic characteristics, cancer or a record or history of cancer), military or
veteran status, national origin (includes language use and possession of a driver’s license issued to persons unable to provide their
presence in the United States is authorized under federal law), ancestry, disability (mental and physical including HIV/AIDS, cancer,
and genetic characteristics), genetic information, retaliation for reporting patient abuse in tax-supported institutions, age (over 40),
Eenrollment in a Health Benefit Plan, state of health, need for health services, status as a litigant, status of a Medicare or Medicaid
beneficiary, or source of payment for your care, or any other basis prohibited by law.

NEMS PACE provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats).
NEMS PACE also provides free language services to people whose primary language is not English, such as qualified interpreters
and information written in other languages. If you need these services, contact NEMS PACE Member Services Department.

If you believe that NEMS PACE has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: NEMS PACE Member Services Department, 728 Pacific Avenue,
2 floor, San Francisco, CA 94133, 415-352-5050, Fax: 415-240-4352. You can file a grievance in person, by mail or fax. If you
need help filing a grievance, NEMS PACE Member Services Department is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019 (TDD 1-800-537-
7697). Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

Spanish

ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de
asistencia linguistica. Llame al 415-352-
5050 (TTY: 1-800-735-2929).

Chinese

AR RS ERERP Y
REESESEYRY - FXE
415-352-5050 (TTY : 1-800-735-
2929) o

Vietnamese

CHU Y: Néu ban noi Tiéng Viét, c6 cac
dich vu ho tro ngdn ngtr mien phi danh
cho ban. Goi s0 415-352-5050 (TTY: 1-
800-735-2929).

Korean

=2 Bt E AIEotAlE 8%, o0 XI&
NHIAE RE2 0|20t == AsLI

415-352-5050 (TTY: 1-800-735-2929)
Hoz MM FHAIL.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag
sa 415-352-5050 (TTY: 1-800-735-2929).
Japanese

FIERE: BRFEZHEINDSEA.
BHOEREXBEZCHRAWELETEY,
415-352-5050 (TTY:1-800-735-
2929) £T., BEHEICTITERCZS
Ly,

Burmese
oao%f‘LIS% - @mogﬁ 2000 egPOMD: o%:)
e»:':a:'dmcﬂm| IMANOIS 39”.?33@0' 3090
oagf.;afa@og 8@@@ "»aoo&@c;f:osd]e@u
0g05$Glon 415-352-5050 (TTY: 1-800-735-
2929) O?O/L e-::::sgsgl(ﬂll
Laotian
U09V: 1909 1IWCEEIWIZI 290, MLV
NIVROBCHSOIVWIZ, toebcdyan, covd
Wenlowaw. tns 415-352-5050 (TTY: 1-
800-735-2929).
Arabic
Glead (el SY Caaats ¢ 13) ik sala
s Jsl el 55 ol B Lol
-800-1 :aSill 5 arall Cuila &8 )5050-352-415
.(2929-735
Russian

BHUMAHMUE: Ecnhu Bbl rOBOpUTE HA PYCCKOM
A3blKe, TO BaM AOCTYNHbl becnnaTtHble ycayrm

nepesoa. 3s8oHuTe 415-352-5050 (Tenetann:

1-800-735-2929).

Ukranian

YBATA! AKW,0 B pO3MOBAAETE YKPAIHCbKOO
MOBOIO, BU MOeTe 3BePHYTUCA A0
6€3KOLUTOBHOI CNYKOWM MOBHOT NIATPUMKN.
TenedoHyiite 3a Homepom 415-352-5050
(Tenetaiin: 1-800-735-2929).

Hmong

LUS CEEV: Yog tias koj hais lus Hmoob, cov
kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 415-352-5050 (TTY: 1-800-735-2929).

Thai
Bowdiaauwanen moanaansa [dusns
hmdonnenen léns Tns 415-352-
5050(TTY: 1-800-735-2929).
Armenian
NhTUALNREBNRL Bph fununud tp
hwjtnkl, wuyw dkq wi]dwp Jupnn B
npudwunpyl) (kqujut wewlignipjut
Swnwympjnitbp: Quuquhwptp 415-
352-5050 (TTY (htnwwnhuy) 1-800-735-
2929):
Hindi
&1 & I 37T ST Srer & A 3maeh fore o
F HINT TETIAT HATU 39T £ | 415-352-5050
(TTY: 1-800-735-2929) G hiel Y|
Farsi
g (i e K8 )« Kldag
L adl e aal i Lad 6 gl @) samn S
415-352-5050
2,5 el (TTY: 1-800-735-2929)
Punjabi
s 6. A 3AT Uarst g9 J, 3t 3 &g
ATTE3™ AT 393 58 Ha3 Gus=Eg I 415-
352-5050 (TTY: 1-800-735-2929) '3 IS
FJI

Cambodian

wws: 1IdasmymSuNw Maniss,
NN SWIRSMO i nwSsSSs U
SHNGESUNUUTESY G 1000 415-
352-5050 (TTY: 1-800-735-2929)
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